A Hanson Communications Company

Dear Customer,

As you know, TSC is working very hard to improve your services as we recently completed the upgrade
for the Cable Modem service. Our next item for completion is to improve the quality of your television

viewing.

Effective 11/1/2022, we are moving 34 Standard Definition Channels to High Definition quality. This
move will happen behind the scenes. These channels will automatically appear on your television at the
new channel number listed on the back side of this letter. Also, we have enclosed an updated channel
card for your convenience.

If you have any questions, please contact our office at 1-800-831-6099. Thank you for being a TSC
customer.

Sincerely,

The TSC Team

Please note that a Set Top Box is needed to
view the following channels that have recently
moved to a High-Definition Format.



SD Channel Network Watch here now
200 Discovery 705
202 Destination America 722
204 ID 735
208 NGC 703
228 TLC 721
238 USA 707
282 SYFY 706
327 ESPN2 728
335 FS1 716
231 A&E 700
235 Food Network 701
239 News Nation 758
275 Oxygen 731
278 E! Entertainment 733
357 Lifetime East 729
205 Magnolia Network 734
210 Animal Planet 708
213 Travel Channel 720
227 Freeform 713
317 Disney 712
351 FX 715
375 CNBC 740
381 MSNBC 741
383 Fox News 717
244 TBS East 723
286 TNT 724
376 CNN 745
377 HLN 746
325 ESPN SD 711
324 ESPNU 727
334 Outdoor Channel 719
338 Sportsman Channel 750
339 NFL Network 744
801 Redzone 800




